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AltTab Pty Ltd 

ABN 22 666 565 108 

 

Schedule 3 

Supply of Goods and Subscriptions 

Version 2.0  |  Effective 1 July 2026 

 

 

This Schedule applies where AltTab supplies hardware, software licences, vendor support entitlements, or third-
party subscriptions (Goods and Subscriptions) to You via a written Quote. It sets out the ordering process, 
pricing, delivery, title and risk provisions that apply in addition to the General Terms and Conditions. 

This Schedule forms part of the Agreement together with AltTab's General Terms and Conditions (Terms) and 
the applicable Statement of Work (SOW). Capitalised terms not defined in this Schedule have the meaning given 
in the Terms. In the event of any inconsistency between this Schedule and the Terms, the SOW prevails, then 
this Schedule, then the Terms. 

 

1. Quotes and Ordering 

1.1 AltTab may issue a written Quote for the supply of Goods or Subscriptions. A Quote incorporates these 
Terms and this Schedule by reference and constitutes AltTab's offer to supply the specified products at the stated 
prices. 

1.2 A Quote is accepted by Your written acceptance (including via countersignature or acceptance through 
AltTab's quoting platform) or by payment of the relevant invoice, whichever occurs first. 

1.3 Unless otherwise stated on the face of the Quote, a Quote is valid for fourteen (14) days from the date 
of issue. AltTab reserves the right to withdraw or amend a Quote at any time before it has been accepted by 
You. 

1.4 AltTab is not obliged to place an order with a vendor or distributor until payment in cleared funds has 
been received, or until alternative payment arrangements have been agreed in writing. Risk of delay caused by 
AltTab's inability to place an order due to non-payment rests with You. 

 

2. Pricing and Currency 

2.1 Prices stated in a Quote are based on AltTab's supplier and distributor pricing at the time of issue. All 
prices are in Australian dollars (AUD) and are exclusive of GST unless otherwise stated. 

2.2 Where AltTab procures Goods or Subscriptions in a currency different to the currency in which they 
are quoted to You, AltTab reserves the right to adjust the quoted price to reflect material movements in the 
exchange rate between those two currencies between the date of issue and the date on which the order is 
placed with the vendor or distributor. For the avoidance of doubt, this right does not apply where AltTab 
procures and quotes in the same currency. AltTab will notify You of any such adjustment before placing the 
order, and You may elect to cancel the order without penalty if You do not accept the revised price. 

2.3 Where a vendor or distributor changes its pricing between the date of the Quote and the date AltTab 
places the order, AltTab reserves the right to pass through any resulting price increase to You. AltTab will notify 
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You promptly of any such change, and You may elect to cancel the order without penalty if You do not accept 
the revised pricing. 

 

3. Subscriptions 

3.1 Subscriptions are subject to the end-user licence agreement, acceptable use policy, or terms of service 
imposed by the relevant vendor (Vendor Terms), which are separate from and in addition to these Terms and 
this Schedule. You agree to comply with all applicable Vendor Terms. 

3.2 AltTab acts as a reseller only and is not the licensor or provider of any third-party Subscription. AltTab's 
liability in respect of a Subscription is limited to the amounts paid by AltTab to the vendor for that Subscription. 

3.3 Subscriptions are non-refundable once activated, unless the relevant vendor provides a refund to 
AltTab in respect of that Subscription. 

3.4 Renewal pricing for Subscriptions is subject to change at the vendor's discretion. AltTab will use 
reasonable endeavours to notify You of any material price change at or before the time of issuing a renewal 
Quote. 

3.5 Where AltTab manages Subscription renewals on Your behalf, AltTab will notify You of upcoming 
renewals with not less than thirty (30) days' notice where practicable. You are responsible for notifying AltTab 
in writing if You do not wish to renew a Subscription before the renewal date. 

 

4. Delivery 

4.1 All Goods and Subscriptions are subject to vendor and distributor availability. AltTab will use 
reasonable endeavours to meet any estimated delivery or activation timeframes but does not guarantee delivery 
or activation dates. 

4.2 AltTab is not liable for delays caused by vendor, distributor, shipping, or supply chain factors outside 
AltTab's reasonable control. 

4.3 AltTab will notify You promptly of any material delay and will use reasonable endeavours to identify 
alternative supply options where available. 

 

5. Title and Risk  -  Goods 

5.1 Risk in any Goods passes to You on delivery to the address nominated in the SOW or Quote. 

5.2 Title to Goods does not pass to You until: (a) You have paid all amounts owing to AltTab under the 
Agreement in full; and (b) all other obligations under the Agreement have been satisfied. Until title passes, You 
hold the Goods as bailee for AltTab and must keep them insured and identifiable as AltTab's property. 

5.3 AltTab may, at any time before title passes, retake possession of the Goods if You fail to pay any 
amount when due or if any insolvency event described in clause 14.2(b) of the Terms occurs in relation to You. 
You grant AltTab an irrevocable licence to enter Your premises for this purpose with reasonable notice. 

5.4 Where Goods are affixed to or incorporated into other property before title passes, AltTab's ownership 
extends to the proportion of the combined property attributable to the Goods, and You hold that proportion on 
trust for AltTab. 

 

6. Warranties  -  Goods and Subscriptions 

6.1 AltTab will pass through to You (to the extent assignable) any manufacturer's or vendor's warranties 
provided in respect of Goods or Subscriptions supplied under this Schedule. AltTab makes no additional warranty 
in respect of third-party products beyond what the manufacturer or vendor provides. 
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6.2 Where a manufacturer or vendor warranty claim arises, AltTab will use reasonable endeavours to 
assist You in lodging and progressing the claim, but AltTab is not liable for the outcome of any such claim. 

 


